
lltfl CONSORTIA 
~ CONSUL TINO 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 25, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

{\eceived & Inspected 

JUN ?9 71lh 

FCC Ma~ Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A 
National Broadband Pla.n for Our Future, Establishing Just and Reasonable Rates for 
Local Exchange Carriers, High-Cost Universal Service Support, Developing a Unified 
lntercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
Li.feline and Link-Up, Universal Service Reform - Mobility Fund, WC Docket Nos. 
14-58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Valley Telecommunications Cooperative Association, Inc. ("Valley"), please find 
enclosed two copies of Valley's FCC Form 481, along with the redacted versions of the 
Confidential Financial Information. 

Also enclosed are copies of Valley's redacted progress reports on its five-year service quality 
improvement plan. 

One copy of the FCC Form 481 , containing Confidential Financial Information is being filed 
under separate cover. 

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this 
submission. 

No. of Coples ree'd,__./J~+ ..... /~-
List ABCDE 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398-0065 "tft 
233 South 13t11 Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441-4315 • Fax: 402-441 -4317 . .. \:C'lsoru::c:o nsu•tl!nt ·-COm 
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<010> Study Area Code 391685 

<015> Study Area Name VALLEY TELBco.-.1. 

0 & \Rspected 
Becewe <020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Judy Christiansen JUN 2 9 7011 

with questions about this data 

<035> Contact Telephone Number: 4028181322 ext. 
Number of the erson Identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> jehrist iansen3eonsort1aconsulting . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,..) ___ _ 

I ./ Q<- check box If no outages to report 

Unfultllled Service Requests (voice) I o I <300> 

<310> Detail on Attempts (voice) 

com 

'1 ; . ,,.,., 

I .t 1111111 

(attach desa1pllve document) 

<320> Unfulfalled Service Requests (bro;.ad:.b:.:a:.n:.:d:..) _.....,.:l:::o======'-----------. 

<330> Detall on Attempts (broadband)! I I 
• (attach desafpbw document) 

<400> Number of Complaints per 1,000!:-cu-s-to_m_e_rs....,.(v-o""ice....,..) --------------"' 

I-
<410> Fixed ,o.o 
<420> Mobile ~o=·=o============~ 

II ./ 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o 1----------1 <450> Mobile o.o 
<500> Service Quality Standards & Consu._m_e_r-=P'""ro""'t-ect....,.,..io-n-=R,...uT"e-s-=eo""mpliance (chedr. tolndlcotu«tljlcatlon} ./ II .t 

<510> 

I ,,,. .. _ ..... 
<600> F.,,.u"'n"'ct"'i"'o.:.:n.:::.al_,,itv..:.ln;.;..;:E.:.:m;.:e;.;.r11.,,e,..n"'1cv.._.S .. 1t"'u""a"'tl.:::.o.:.:n;:;.s _____________ -. {diodctolndlcuuttrtlfla1t1on/ 

39168Ssd610 .pdf 

attach.ct d•l<lfpliv. document) 

<610> 

<700>. Company Price Offerings {voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affillates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(complett attod>od worlcrhHt) 

(compktt attod>od worlcrhHt) 

(comp/.U attod>od worlcsl!Ht) 

(If )'W<, compkt• attodlod -1cshttt) 

Ives 

<W1~ I I, ___ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (If no~ dtodc 1o lndlcaf>r cert/ftcolfon/ 

<1110> (comp/•f>rattodt«dworl<shttt} 

<1200> Terms and Condition for Lifeline Customers fcompl•teattachodworlcshHt) 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lndudlng Rate-of-Return Corrlers a/fl/lated with Price Cap Local Exchange Carriers 
(chedr.tolrtdlcota-1fjkalkNI) 

(compleu ottodlodwwlalrttl/ 

Rate of Return carr1e11, Proceed to ROR Add!t!onal DocumeotatJon Wor!csheet 
<3000> (chedc1Dlndla1tectrliflcalkNI/ 

<3005> (complmottochodworlahnt) 

II 

__ .t _ _,l._1 _.;.../ _ _, 

.___.t _ _,1 .... 1 _.t_ ..... 

...__ _ _..I-

./ lilllllll 

I I-
I ./ . .. ./ 

P;:lOP 1 
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<010> Stud'i Area Code 

<015> Stud'i Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact retarding this data 

<035> Contact Telephone Number- Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

<111> 'iear plan" filed with the FCC? 

391685 

VALLBY TSLl!CQMM. 

2016 

Jlldy Christ i ansen 

4028111322 ext . 

jchrbtiansentconsortlaconaul t ing. coa 

(yes/no) ® 
(yes/no) Q 0 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). if your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

[~ .. ~· . I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal seNice (U5F) support was received 

How rooch (USF) was used kl inprove serW:e <pJity Md how support was used to improve ser«e quality 

How much (USF) was used k> in1>foY8 serW:e coverage iWld how support was used to ~service cowrage 
How much (USF) was used to inprove serW:e capacity and how support was used lo improve ser«e capdy 
Provide an explanatlon of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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<010> Stucly Area Code 391685 

<OlS> Study_ Area Name VllLLBY TBLBCOMM. 

<020> Program Year 2016 

<030> Contact Name - Peoon USAC should contact regarcjlng thls_cl_ata ~ Chrbtianaen 

<035> Contact Telephone Number- Number of person ldentlfled In data line <030> 4028181122 .xt. 

<039> Contact EmaU Address- Email Address of person Identified in data line <030> jchri.etiana..-onaortiaconaulting.coa 

<220> - -- <b: - - <b3> -- <b4: <c2> d: 

HORS 
Ref9rence Outllp Stlrt Outage Start OutllCe Encl OutapEnd Number of 911 Facilities 

Number o.ta Time Date Time Customers Atr.cted Total Number of Afhc1ed 
Customers (Yes/Nol 

<f> 
Old This OuQae 

Sentce Outap Affect Multiple 
Oescrtpdon (Check Study Ams 

all that annlvl IYes/Nol 
Service OUtep 

Resolution 

Pllge3 

h: 

111 

" 

Preventative 

Proc.dures 

Pqe3 



<010> Study Area Code 391685 

<015> Study Area Name VAI..L£r TBLBCOICM. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact ft!p_r1Ung th ls data _ Jldv Cllrietiannn 

<035> ContactTelephon~ Number- Number of person Identified In data nne <030> 402a1au22 ext . 

<039> Contact Email Address - Email Address of person Identified In data lin~30> j chriati8!lJl8!>tlC<>DllO_n_~cooau_1~!llll . coa 

<701> Residential I.Deal Service Charge Effec:tlve Date 

<702> Single State-wide Residential local Service Charge 

1/1/2015 

16. 0 

<703> .~-1-.11:-';io·'·'~ 
M:",.;i.-r..·.31rx. ~'.K. . ''•!1~ :;:-l'itl~~~~!~'.'1,:•~~. . . : - ... :.1,~ ·-

Residential l.oall 

State Excha.- (ILECI SAC(CETC) Rater- Service Rate 

C'---

:~~~'~-!~'t\ ~lla~.,· •::~;_,~·'-::~ 

State Subscriber Line Cham 

- . _. . L . 

Page4 

'~s'!G~~~ ' ·e. "' ' ~;;~;~'Fr·~t>1~ · :~!fi:t.>,; I .~-.. ""'~ "'- ~ . , • ; .. :·;;o..· · ~~\ . '/f · -1. •• 

Mlndatory Extended Area 
State Universal Service Fee Service Cham Total Der line Rates •nd .,_. 
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Pages 

<010> Study Area Code 391685 

<015> Stutty Area Name VALLBY TBLBCOl'l4. 

<020> Progl'am Year 201 6 

<030> Contact Name · Person USAC should contact regardirig this data Judy Christiansen 

<035> Contlld: Telephone Number· Number of person Identified In data line <030> 402 8181322 ext. 

<039> Contact Ema!l Ac!d!~-- ~~ail~ddress of ~rson Identified In data line <030> jchri stianseneconsortiaconeul ting . COOi 

<711> ~ "' ' '! ·• . .r. ~-. ~ +' .. ' <. ':"-'-\ " ~~ .- , 

Broadband Service • Usage Alowance 
State Regulated Download Speed Broadband Service. Us.ge Allowance Action T•ken When 

State Fuhann(ILECI Reslclentlal Rate Fees Total ~and Fees (Mbps) Unload -...t (Mbos) IG8) Umlt Reached lm«t} 

~-- .I 

- -
L ~ , .. _ I,_, 1--" 

Pages 
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<010> Study Area Code 391685 

<015> Stuc:ly_Area ~allll! VAIJ·BY TBLBCO!ti 

<020> Pr_ogram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data . _. ____ Y:\ld.Y Cl>ri•ti ans!'ll 

<035> ContactTelellhof11!!1umber- Numberof ~rson Identified in data line <030> 402s19n22 ext. 

<039> Contact Email Address - Email Address of person identified in data line <Q3Q>. _jc]lristian.e.eJ>~c>nsoreiacons.u1~1ng . com 

<810> Reporting Carrier Valley Telecommmications Cooper a t i ve Associati on, I nc . 

<811> Holding.Company Not Applicable 

<812> Operating Company NA 

<813>--~~-~~~-~~-~ 
Affiliates SAC Doing Business As Company or Brand Designation 

Page '6 



<010> Study Area Code 391615 

<015> Study Area Name VALLBY TBLllCllMC . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data JUdy Chrimtian.oen 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 4028181322 ext. 

<039> Contact Emall Address - Email Address of person identified in data line <030> jcbrietian.oenecon.ortiacoruoulting.COUl 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Trtbal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.3l3(a)(9) indudes: 

<921> Needs assessment and deployment planning with a foctJs on Tribal 

community anchor Institutions. 

<922> Feaslbllity and sustalnablllty planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compl iance with Facllltles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I I 

Seleot 
Yes or Noor 
Not Applicable 

Name of Attached Document 

Page7 
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<010> Study Area Code 39168s 

<015> Study Area Name VllLLllY TBLECO..... 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data JUdy Christiansen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ;tc:1>x:1st.iansemtc011S~tiaconsulting.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I - n =1 

I I 

Pages 

Pages 
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<010> Study Area Code 391685 

<015> Stucty_ Area Name Vl\LLBY TBLBCOMM. 

<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data JUdv Christiansen 

<035> Contact Telephone Number - Number of person Identified in data line <030> 4029191322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <03~:> johri atianseneconsortiaconsulting. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!" ..... ~,,. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Llfellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

Im 

Im 

Name of Attached Document 

Page9 
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<010> Stlldy Area Code 
<015> Study_ Area Name 
<020> Projl'llm Year 
<030> Contact Name • Penon USAC should contact regarding this data 21IIT 

<035> Contact Telephone Number · Number of person Identified In data tine <030> Juoy cn:naciannn 

<039> Contact Email Address· Email Address of person Identified In data line <030> ..v. ....... .-.----.. 
JCnrIBC.~nD.c:=~.-...-

Select the approprillta responses below (Yes, No, Not Appllc:able) to note wmp-.- as a recipient of tncnnMntal CoMKt America Phase I support, frozen Hl&h Cost support. High Cost support to offset 8a:ess dlarse reductlons, and 
Conn«t America PhaM II 9Upport as set fol1fl In 47 CRt t 54.lU(b).(c),(d),(•)· The lnforma11on repofted on this form Ind In the documents attached below is accurate. 

Incremental ConnKt America Phase I report1111 
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)1} 
<2011a> 3rd Year Certification {47 CFR § 54.313(b){1)11} 

<20llb> Attachment {47 CFR § 54.313(b)(l)il} 

Prlca cap carrier ReeeMnt Ftozen support Cenlflcatlon {47 CFR § 54.312(a}} 
<2012> 2013 Froz.en Support Calculation {47 CFR § S4.313(c}(l)} 
<2013> 2014 Froz.en Support C&lculation {47 CFR § S4.313(c}(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

Price Cap Carrier Connect America ICC Support (47 CRt t 54.J13{d)} 

<2016> Certification Support Used to Build Broadband 

CollnKt America l'tlase II Raportlnc {47 CRt t 54.313(e)} 
3rd year Bcoadband Service Certification 
5th year Bcoadband Servkle Certification 
Interim Progess Certification 

L_ I I -- -n l 
Name of AttacMd Document(s) Ustlrc Required lntormauon 

~~~~~~~~~-

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information I I 
pursuant to§ 54.313 (e)(3)(11}, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progess Community Andlor Institutions I I 
ii 3 ZC E 5 ii !!11 I I !S J_ &--··' ::J 1-L _1£!_ Nerne ot Atbched 00Cument{s1 u.>uns R•'fU-H11N m•~rn-..uun 

Page 10 



<010> Swdy Ania Code 3,Jc68~-
<015> ~~_l!a_l!!I! VJU.I.!lX TBLECOM!! 
<020> ProemnYear 016 
<030> COntact Name • Pel$Oll USAC should contact rep rd In& this data J\ld<L _Chri:U;i!ID#-

<035> ConlaCtTQphono Number· Number_of_1>1r10n identified In data Hne<030> 4028181322 ext. 
<039> COntact EmaA Address· Email Address of person Identified In data_lfne ~ _'ichtlsti~tin<L<>Olll 

otECK the.,_,. below to,_._.,._. on 11s five,,_ ........ ......, plM (_..t to 117 OR t !14.ZllZ(->I Md. for .,.-iy-awrilrt, .......... ..,...,...... wilh the linlndll repottq reqlll-Mt fOl1ll ln 47 
CFR t !14.3UCfllZ), I furtllet c:ertllylhll the~ repoMd on this form Ind In the -atndled -Is_,._, 

(3010) Pf'QPUS lblport on 5 Ye1t Pion 

I ....... ~ ...... , I 
.,-~......., ,.,~•~•""'m" 

Name of Atl3ched Document Ustln& Required Information 

l'tellse Check this box to confirm that the attached dooument(s), on fine 3012 contains the required infonnatlon pinuant to 
(3011) § 54.313 (1)(1)(1i), the carrier sl1al provide the runber, names, and addresses Of community anchor institutions to which began 

provi<ling access to broadband seMc:e in the preceding calendar year. m 
(3012) c:omn..nity Anchor Institutions (47 CFR § 54.313(1)(1)(1)) 

I "U"-"'·"' ---rn J 
Name of Attached Do<\lment listin& l\equiRd lnform'1tlon ~ 8 

(3013) ls your company a Privately Held ROii tarrier (47 CFR § 54.313(1)(21) (Yes/No) • 
(3014) lfyes, does your company Ille the RUS annual report (Yes/No) e 
Please ct1'ICk Illes& boxeS to confirm that the attached document(s), on line 3017, contains the required Information pursuant to§ 54.313(1){2) COIT1Jianc:e requires: 

(3015) Electronic C.OP'f of their annual RUS reports (Operating Report for l[Z] 
Telecommunications Borrowers) 

(30161 Document(s) for Balance Sheet. Income Stalement and statement ot Cash Flows ([Z] 

(3017) If the ,._nse Is yes on line 3014, lltt8ch your compon'/'s RUS annual 
report and al required documentation 

39168Ssd30l7 .pdf 

Name of AttKh• 

(3018) If the response ls no on lino 3014, Is your company audited? 

Document Ustlng Required lnfomlatlon 00 
(Yes/No) 

If the response ls yes on line 3018, pleasochockthe boMs below to 
confinn your submlsslon, on line 3026 pursuant to § 54.313(1)(2), contains 

(3019) Either a copyoftheir1Udittdf11andal-t or(2) a finandol report In a fbnnattmlP"rableto RUS Operalff\lfle!>OttlorTeJeco<nmunicatlons 0 
(3020) OocumerA(a) for Balance Sheet. Income Stalement end Statement Of C8sh F1owa 

(3021) Management letler and audit opinion Issued ll'f the independent cellified public acoountlllt that petformed the company's finandal audit 
If the ,..ponsa is no on lint 3018, pleaH chedt the boMs below 
to confirm your submission, on llil• 3026 pur5Uaflt to § 54.313(1)(2), 

contains: 

(3022) copy of their ftnanclal -.ment which has been subject to mtew by an 
Independent certllied public accountant; or 2) a financ:lll report In a 
fonnot comparable to RUS Opel'lltlnt Report for Telecommunlcations 

D 
D 

D 
eo....,.,...., ....... 

(3023) Und4rtvfnc lnfonnotlon subjected to a ..view by an Independent certified L-.1 

pu~ac:countaM 18 
(3024) Undertyfnc Information subjected to an olllcti c:ertlflartlon. ·=· ,...,..., .. _____ .. _T~ 
·--h----- I 

[ j · ·~._ _ .. __ . _, __ J, _ j __ _ £> _ _ 

NifMo(Aaachod~---

Paee 11 
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REDACTED - FOR PUBLIC INSPECTION 

<010> StudyAreaCodo _3~1685 

<015> Study Area Name VAIJ,RX '.l'JiLRCOll!. 
<020> P"'IJ'Om Yeo:::,r ______ _ 

<031» Contact Name - Pe"°" USACsllould contact regardlnathbdata J'Udy_Chrhtillru!OOc 
<035> ContAlct Telephone Number· Number of"""°" ~iflld in data Hne <030> -~-lllll~ 
<039> Contact Em10 Address e ErnallAddreu of ~n_ ~r:at_~ In~ line <O~anseneconsortiaeonsultina com_ 

Flnanclal Da1a SulM1llf'Y 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-~___ ___, _....___ _ ___, 

----I 

-ofAl9ched-lilliftc"""""" ""°"'*ioft 

Page 12 
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<010> Stu!t( Area Code 391685 

<015> Study Area Nome VlU.LllY TBLBCOMM. 

<020> P!"Of!!m Year ~016 

<030> Contact Name - Person USAC should contact reprci111 this data Jl>dy Cbrbtiansen 

<035> Contact Telephone Number- Number of person identified in data fine <030> 4038181322 ext. 

<039> Contllct Email Address - Email Address of person Identified In datl line <030> ;!chrhtienaeneconaortiaco""ulti.nf . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

cenlfy tllet I Ml 111 officer of the reponlfll canter, my mponslbmt1es lndude ensut1n1 the KQlrKy of the IMWll reponlnc requlremlfltl for unMrsll service suppon 
19dpltnts; ind, to the best of my knowledp, 1hl lnfonn111on reported on this form and In MY lttldlments ls lc:Cllrata. 

Na!M of Reoortlnir Corrier: 

Slornature of Authorized Officer. Dote 

Printed name of Autnonzed ot&.r: 

T"itle or oosition of Auti'lorlzed Officer: 

Taleohone number of Auti'>orized Officer: 

Studv Area Code of Reoortirw tarrier: Alin1 Due Date for this form: 

Perso111 willfully mold"' false statements on this fonn con be punlsllld by fina or fomlturt under the CommunlcltloN Act of 1934, 47 U.S.C. ff -'OZ, 503(b), orflno or Imprisonment 
undorTrtle 18 of the United Stat:uCodo, 18U.S.C.§100L 
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<010> Study Area Code 39105 

<01S> Study Arn Name 

<035> eoni.ct Tel!phone Number • N1.111ber of person Identified In data l ne <030> • 02 tlll3 n ext . 

<039> Contact Email Addms ·Email Addrus of person Identified in dlta Ane <030> jchrieti aru1enecon.ortiaocmsultinq. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIE.R'S BEHALF: 

certification of O~r to Authorlie an Agent to FUe Annual Reports for CAF or u Recipients on Beh11f of Reporting C1rrter 

I -11fy lhllt (Name of Agent) Ml! Clll;;;t,1t1D1111 la eulhorized to 8Ubmlt the lnformetlon repor'9d on behalf of Ille repo111ng carrier. I 

•llO cer11fY ht I am en olftcer of the repo111ng center; my reaponslbilltles Include en8Ul'lng Ille ec:c:urecy of the 1111n...i dlltll repo111ng *"'""**provided to the aUlllor1zed 
agent; and, to the i-t of "Fi knowledge, the rapcw1a and dlltll proyided to the euthor1zad agent Is accume. 

Name of Autho<tzed "-nt: J\Jdy Cbriet.enaen 

Nam• of Reoortlrw: carr11r: VALt.BY TKLBC0191 . 

(lmature of Authorized Officer: CllllTIPIBD ONLINB Oete: 06119/2015 

Printed name of Authorized Officer: Darin i:..courd ere 

Tltle or oo•ltlon of Authorized Offlcier: G&neral Manager 

ToleohnnA number of Authorized Offtcar: 605072'15 ext. 

i<h w<v Area Code of R1......+ln• Curler: 39105 Flhn• Due Dote for 1111• form: 01/01/2015 

Pe11011swtllftlllymald111 faloe stltemonts on tllls form can bt P<Jnlshed b\f fine orforf11Wre undorllle CommunlclllonsAd: of 1!134, 47 U.S.C. ff 502, 503(b),ortlne or Imprisonment 
under Title 18 of tho Unbd S-Code, 18 U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflaltlon of Apnt Authorized to Ale Annual Reports for CAF or u Recipients on Belllllf of Report1111 carrier 

~ Hllent fllrtlle raportlnc awrier,~ thlltl am elltllortucl to submlt tha annual rapMU forunMlrnlsatVtc.supportradplants on ballalf of the raportJnscanteo; I haw provided 
!the cMta reported herein baled on data provided by th• raportlnc carrier; and, to the bett of niy iu-tads•, tha lnform1tlon raportad herein 11 acante . 

. N1me of ReDOrtlrw: Carrier. VALLBY TBLllCOl'lM . 

Nlme of Authorized Aftnt or ElllDl<wH of Alent: JUdy Chri atianaen 

tsnture of Authorized Anntor ~of Aftnt: CBltTll"IBD ONI.Ilill 0.t.: 06/19/2n1• 

Prlnlad ,.me of Authortzad Annt or Emn"'-e of a..nt: J\ldy Christianaen 

Tltt. Cl' notltlon of Authortzad Aftnt Cl' Emoi.-. of A..nt consul cant 

tretephone runber of Authorized 6-nt Cl' e-of &..nt 4028181322 ext . 

(h..!u Area Code of Reoortllw Carrier: 39105 ARrw: Due Date for this form: 07/01/201< 

I Persons willfullv maklnl false --on thlo fonn can bl punished by ~n• or forldu,. under the Communrc.tlons Act of 1934, 47 U.S.C. ff 502. S03(bl, 0< tine or Imprisonment undor Tltle I 
18 of tho United States Codo, 18 U.S.C. f 1001. 

Pqe14 
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Valley Telecommunications Cooperative Association, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 91 1. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 
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Valley Telecommunications Cooperative Association, Inc. 

Back-Up Power 

Functionality in Emergency Situations 
for Voice and Broadband Services 

A Nortel CS1500 is hosted in Herreid and (3) Nortel DMS10's are in 3 other exchanges. Calix 
C7 equipment has replaced (5) Nortel DMS10's in 5 other exchanges as facilities have been 
upgraded to FTTP. All switches have battery backup that would power the switch for 
approximately 16 hours. Valley has generator backup in each of their exchanges to recharge 
the batteries which is fed by propane for continuous usage. All cabinets have been replaced 
with Calix equipment in the field which is powered by an optical network terminal (ONT). An 
ONT will keep its power up to 8 hours of phone only but depends on the use from the 
subscriber. If a subscriber doesn't have their own generator backup, then they would have no 
service after 8 hours. However, if they have a generator, their service wouldn't be interrupted. 
If an ONT losses its power, broadband and video services automatically tum off, preserving the 
power for telephone in case the subscriber needs to make an emergency call. 

Rerouting of Traffic around Damaged Facilities 

Valley has its own redundant ring throughout its exchanges. If a fiber is cut, all traffic including 
interexchange traffic can be rerouted. Valley has access to SDN's redundant ring so service 
should not be down for a tong extended period of time. The same local loop serves both the 
voice and broadband services to the customer. 

Traffic Spikes 

With approximately 2,950 access lines, the Nortel CS1500 has plenty of capacity to handle the 
number of subscribers. The switch is set up with unlimited EAS trunks and 144 toll trunks. 
Sporadic traffic spikes have never been an issue for Valley. 
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Valley Telecommunications Cooperative Association, Inc. 

Lifeline Terms and Conditions 

Valley Telecommunications Cooperative Association, Inc. ("Valley") offers Lifeline program-supported 
service to qualified low-income residential consumers for one telephone line per eligible household. The 
Lifeline program provides discounts to eligible low-income consumers to help them establish and maintain 
telephone service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge 
is not assessed to consumers participating in Lifeline. Toll blocking prevents the placement of all long 
distance calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at 
no cost. Also, by choosing this option, consumers are usually not charged a deposit. 

Llfellne Proaram Ellqibllltv Information 

Proaram Based Ellglblllty 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Ellqlbilitv 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2015 Federal Poverty Guidelines-135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 

2 $21,505 $26,892 $24,745 
3 $27,121 $33,912 $31,198 
4 $32,737 $40,932 $37,651 

5 $38,353 $47,952 $44,104 

6 $43,969 $54,972 $50,557 

7 $49,585 $61,992 $57,010 

8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 



FCC Form 481 - Line 1210 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefrts; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Valley's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling area. 
Valley's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed at the standard 
toll rate depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the Lifeline service, Toll blocking is available to eligible consumers at no cost. 

B!!!! 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by Valley. Advertised rates do not include any applicable taxes or 
surcharges. 

Recertification of Lifeline Eliglbllltv 

Lifeline recipients are required to recertify their eligibility annually. Failure to property recertify a recipienf s 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Llfellne Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 
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Valley Telecommunications Cooperative Association, Inc. 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Valley Telecommunications Cooperative Association certifies that it has taken 
reasonable steps to provide upon a reasonable request broadband service at actual 
speeds of 4 Mbps downstream/1 Mbps upstream with latency suitable for real-time 
applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 



.. 
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Valley Telecommunications Cooperative Association, Inc. 

Progress Report on 5 Year Plan - Community Anchor Institutions 

Valley Telecommunications Cooperative Association, Inc. does not have any newly 
served community anchor institutions because all anchor institutions had broadband 
service available to them prior to 2014. 


